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Team spirit ignites the
power of unity, turning
individual efforts into
collective triumphs. As the
head of our Association, |
believe that together we
can achieve extraordinary
heights, proving that the
strength of our team is the
heartbeat of our success.
ad
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MESSAGE

Sri H.D. Kumaraswamy AP
Hon'ble Union Minister SRR
for Heavy Industries ! { GOVERN M ENT
and Steel,
Government of India Gy L) I OF IN DIA

Dear Members of the Karnataka State Hotels Association (KSHA),

| would like to extend my hearty congratulations to Sri G.K. Shetty, and his team, at the helm of the
Karnataka State Hotels Association for the period 2024-2026. | am sure that your tenure will unfold a
landmark era for the Association, and under your redoubtable leadership, KSHA will continue to thrive
and lead the hospitality sector to new heights.

The Karnataka State Hotels Association has made remarkable contributions to the state's economy,
playing a crucial role in the growth of the hospitality industry. Your dedication has not only enriched
Karnataka's tourism landscape but also significantly contributed to job creation and substantial tax
revenues. Your efforts have been instrumental in positioning Karnataka as a key destination for both
businessand leisure.

The Government of India acknowledges and appreciates the vital role played by the hospitality sector.
We have been committed to supporting this industry through various initiatives and policies aimed at
fostering growth and enhancing infrastructure. This support is integral to our vision of driving economic
developmentandimproving the sector's overall sustainability.

As you embark on this new journey, please be assured of my full support for all your activities and
initiatives. Together, we can continue to strengthen the hospitality sector, contributing positively to
Karnataka'seconomyand ensuringits continued success.

My best wishes to you once again, and | look forward to our continued collaboration for the growth and
welfare of the hospitality sector,

Sincerely,

H.D.Kumaraswamy




MESSAGE

Sri Pradeep Shetty
President
Federation of Hotel &

Restaurant Associations
of India (FHRAI)

Dear SriG.K. Shetty,

lam delighted to know that you are now taking over the erstwhile Karnataka Pradesh Hotel & Restaurant
Association (KPHRA), which is now known as Karnataka State Hotels Asociation (KSHA).

You have a great reputation in the hospitality industry as the Chairman & Managing Director of Swathi
Hospitality Services Pvt. Ltd., popularly known as the Swathi Group in Bengaluru and the owner of the 4-
Star ATTIDE hotel.

The State-Level Conference that you are conducting is certain to become a milestone event for the hotel
industry, setting new standards and fostering unparalleled collaborations with 13 successful
conferencesto date.

KPHRA's (KSHA) dedication to addressing industry challenges, enhancing skills, and promoting
innovation continues to drive the hospitality sector forward. Their efforts in building a robust network
among hoteliers of all categories and providing crucial support during crises exemplify their unwavering
commitment to excellenceand growth.

Being the Apex industry body representing the hospitality industry in the country, the Federation of
Hotel & Restaurant Associations of India (FHRAI) is happy to extend all its support to the multifaceted
initiatives of (KPHRA) KSHA in the state of Karnataka and look forward to working closely with the
Association for the benefit of hospitality industry in the state.

On behalf of the Federation of Hotel and Restaurant Associations of India, | would like to extend our best
wishes for the success of the next edition of State-Level Conference of (KPHRA) KSHA and all the best for
you and yourtenure.

Pradeep Shetty




MESSAGE

Sri K. Syama Raju
President
South India Hotels and GUTHERN Reg,
Restaurants Association =
(SlHRA) l"[.n the Service er'lh?
Hospitality Industry Since 1951

Dear Sri G.K. Shetty,

On behalf of the South India Hotels and Restaurants Association (SIHRA), | extend my heartfelt
congratulations to you on your well-deserved appointment as the President of Karnataka State Hotels
Association (KSHA).

Your journey with the Swathi Hospitality Services Pvt. Ltd, as which you founded in 1994 and is well
known as Swathi Group, also has the distinction of seeing the launch of the 4-Star Hotel ATTIDE
inaugurated in 2017 and has been expanding the hotels under the brand ATTIDE. Your continuous
passion to create new business models has led to entering the event venue segment, Under this, the
launch of Anantya, a platform for elegant parties, conferences and product launch fully equipped with
state-of-the-artinfrastructure andfacilities catering to the elite in Bengaluru is making waves.

Itis a testament to your unwavering dedication, vision,and commitment to excellence in the hospitality
industry. Under your leadership, Swathi Group has grown into a respected chain of restaurants across
Bengaluru and plans for expansion into other regions. This remarkable growth is a result of your hard
work, the support of your family, and your deep-rooted belief in serving the common cause of our
industry.

Your active participation in SIHRA's initiatives, your willingness to travel across Southern states to
promote hospitality, and your keen understanding of the industry's challenges have always impressed
me. You approach each situation with a calm demeanour, a warm smile, and a commitment to finding
comprehensive solutions. Your respect for industry veterans and your accessibility to everyone makes
youatrueleaderandaninspiration to the younger generation.

KSHA, with its rich legacy since 1954, has always been a prestigious forum for addressing the grievances
of the unorganised hotel and restaurant sector. | have full confidence that this esteemed association will
reach new heights underyourleadership, continuing the tradition set by your predecessors.

| wish you all the success in your new role as President of KSHA and look forward to working closely with
you to elevate ourindustry further.

Warmregards,

K.Syama Raju




KSHA

Pioneering Excellence in
Karnataka's Hospitality Sector

When it comes to representing Karnataka's vibrant hospitality industry, the Karnataka State Hotel
Association (KSHA) has been at the forefront for over 70 years.

Established in 1954, KSHA's mission has always been to unify both organized and unorganized sectors of
hotels and restaurants, creating a cohesive platform to collaborate with various state ministries and
government departments. This alliance aims to foster a conducive business environment and deliver
exceptional services to both locals and tourists across Karnataka.

From its humble beginnings, KSHA has expanded significantly, now boasting nearly 3,000 members and
an impressive associate membership that includes around 5,000 hotels and restaurants throughout the
state.

The Association's growth reflects its crucial role as a representative voice for the industry, supported by
30 affiliated associations.

KSHA's impact extends beyond industry representation. It plays a pivotal role in contributing to the
state's economy by generating substantial employment opportunities and contributing significantly to
tax revenues. Its efforts help sustain a thriving hospitality sector, essential for Karnataka's economic
vitality.

Moreover, KSHA is deeply committed to social responsibility. Through various initiatives, the Association
supports the welfare of underprivileged workers and their families, providing educational scholarships
and other forms of assistance to uplift those in need. This dedication ensures that the benefits of a
flourishing industry reach all members of the community.

As KSHA embarks on a new chapter under the leadership of Sri G.K. Shetty for 2024-2026, its continued
commitment to excellence and social welfare promises to drive the industry forward, proving that
together, we can build a stronger, more inclusive future.
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HOSA BELAKU

OUR NEW PRESIDENT

Sri G.K. Shetty

Shaping the Future of
Karnataka's Hospitality Industry

n the vibrant world of Karnataka's hospitality

sector, Sri G.K. Shetty stands out as a beacon of
excellence and innovation. As he steps into the role
of President of the Karnataka State Hotels
Association (KSHA) for the term July 2024 to July
2026, his journey from a remote village to a leading
figureintheindustryis nothing shortof inspiring.

Born on June 22, 1962, in Huyyarru, Udupi District,
G.K. Shetty's roots are deeply embedded in
agriculture, yet his aspirations soared beyond the
fields. After studying Commerce at Sheshadripuram
College, Bangalore, he embarked on a remarkable
careerin hospitality.

As the Chairman and Managing Director of Swathi
Hospitality Services Pvt. Ltd., he has built a
formidable empire since 1994. The Swathi Group,
known for its three-star business hotels, specialty
restaurants like Global Dhaba and Malvan Tadka, and
&S - Signature which specializes in a unique cuisine
of its own, apart from top-notch outdoor catering
services, that epitomize his dedication to quality and
innovation.

Accomplishments

Sri G.K. Shetty's achievements are a testament to his
visionary leadership. His flagship project, the 4-star
Hotel ATTIDE, launchedin 2017, marked a significant
milestone, propelling the Swathi Group into the
upper echelons of the hospitality industry. With
ongoing expansion efforts, including new resorts
and business hotels across Karnataka, Shetty is
setting the stage for a broader influence in the
sector. His venture into event venues with Anantya,
an elegant space equipped with cutting-edge
facilities, underscores his commitment to enhancing
theindustry's offerings.

‘%‘

SriShetty's contributions have been recognized with
numerous accolades. His entrepreneurial spirit
earned him the "Best Entrepreneur of the Year 2012"
award, while his exceptional catering services were
honoured as the "Best Caterer of the Year 2014" by
Brands Academy. Additionally, he has been
celebrated with the prestigious "Udyama Ratna"
State Award and received honours for his social
service efforts from both the Lions Club and Rotary
Club.

Awards

As he takes on his new role with KSHA, Sri G.K. Shetty
is poised to steer the Association towards new
horizons, continuing to shape the future of
Karnataka's hospitality landscape. His journey is a
reminder that with vision, dedication, and a touch of
innovation, the sky is the limit.

Board Memberships and Affiliations

= President, KPHRA

= C&MD, SwathiHospitality Services Pvt. Ltd.

= Tourism Committee Chairman, FKCCI (2022-23)
= Treasurer,Karnataka Tourism Society

= President, Federation of Caterers (FKC)

= Vice-President, KPHRA (2014t02017)

= Founder & Managing Trustee, Swathi Educational
Charitable Trust®

= Convener, Bunts Hotel Association
= Member, SIHRA and FHRAI
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Presented by

G.K. SHETTY
President, Karnataka State Hotels Association (KSHA)

G reat association builders forge connections with vision and integrity, turning
collaboration into innovation and commitment into success. They don't just

create networks; they cultivate communities where shared goals and mutual
respectdrive transformative progress.

"At the Karnataka State Hotels Association, our vision is to transform the hospitality landscape into a realm of
excellence and innovation. Under the dynamic leadership of our President, we are committed to elevating our
association to the pinnacle of the hospitality sector, setting new benchmarks for service, sustainability, and
success. We aim to foster a thriving community where every member not only meets but exceeds industry
standards, crafting unparalleled experiences that enchant our guests and inspire our peers. Join us as we redefine
the future of hospitality, making Karnataka a beacon of brilliance in the nation's vibrant hospitality industry."

We will work with a single-minded vision to help realise the aspirations, resolve the grievances, and respond to the
suggestions of our Members, and together rebuild the hotel sector and the hospitality industry in Karnataka as a
leaderin the country.

Roadmap for the Karnataka State Hotels Association (KSHA) outlining the New President's Vision and growth
planforthe period July 2024-July 2026:

Here'sa bird's eye-view of our Proposals for the period 2024-2026:

Monthly and Quarterly Meetings: Strengthening Connections

To maintain a robust and responsive leadership, the Karnataka State Hotels Association
(KSHA) will implement a strategic meeting schedule. Bi-monthly Executive Committee
(EC) meetings will alternate between Bengaluru and various district locations, ensuring that
leadership stays connected with regionalissues and concerns.

In addition, Quarterly Zonal meetings will be held with jurisdictional District Commissioners,
Ministers and Police Superintendent(s) to address localized challenges and foster
collaboration. This regular interaction aims to enhance decision-making, streamline
communication, and ensure that the needs of all districts are addressed promptly. By creating
a structured forum for dialogue and feedback, KSHA will strengthen its advocacy efforts and
better supportits membersacross the state.
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Celebrating Excellence: State-Level Awards

KSHA will host its annual State-Level Awards every November to recognize and celebrate
excellenceinthe hospitality industry.

The Athithya Ratna will honour senior hoteliers who have made significant contributions over
their careers, while the Udyam Ratna will spotlight innovative hoteliers who bring fresh ideas
and approachestothe industry.

These awards not only acknowledge individual achievements but also highlight the ongoing
progress and creativity within Karnataka's hotel sector. The event will serve as a platform to
inspire other professionals, showcase industry advancements, and foster a culture of
excellence. By celebrating these achievements, KSHA aims to motivate and uplift the entire
hospitality community.

State-Level Convention: Analysing Industry Trends

A pivotal component of KSHA's strategy is its 3-day State-Level Convention, set to occur
once every tenure. This convention will offer a comprehensive review of the hotel
industry's status, addressing current challenges and identifying areas for improvement.
Attendees will include industry professionals, government representatives, and stakeholders
who willengage in discussions about grievances, suggestions, and policy matters.

The Convention aims to provide actionable insights and develop strategic recommendations
to support the industry. By focusing on detailed analysis and open dialogue, KSHA seeks to
alignits objectives with the needs of its members and drive effective policy changes.

FSSAI Penalties: Advocating for Fairness

KSHA is committed to advocating for a reduction in fines and penalties imposed by the
Food Safety and Standards Authority of India (FSSAI) on hoteliers. The current penalty
structure is often viewed as excessive for minor infractions, creating undue financial pressure
on businesses.

KSHA's goal is to achieve a more balanced approach that alleviates the severity of deviations
and the financial impact on hoteliers. By pushing for these changes, KSHA aims to reduce the
burden on smaller establishments and foster a fairer reqgulatory environment. This will enable
hoteliers to focus more on enhancing their services and maintaining compliance.
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Training Programs: Enhancing Service and Safety

KSHA will launch district-level training programs designed to elevate service standards
and ensure compliance with health and safety regulations. These programs will cover
critical areas such as hygiene practices, customer service, and safety protocols.

By providing targeted training, KSHA aims to equip hotel staff with the knowledge and skills
necessary to deliver high-quality service and maintain a safe environment for guests. The
training sessions will also address emerging industry trends and best practices, helping hotels
stay competitive. This initiative will improve overall service quality and enhance the
reputation of Karnataka's hospitality sector.

Comprehensive Survey: Understanding the Sector

A detailed survey will be conducted to gather comprehensive data on the hotel sector in
Karnataka, including employment figures, tax contributions, and other key metrics. With
over 1 lakh hotels in the state, this survey will provide valuable insights into industry trends,
challenges, and opportunities.

By analysing the data collected, KSHA aims to develop strategies that address current issues
and support sector growth. The survey results will also help in advocating for policies that
benefit the industry and in tailoring support services to meet the needs of hoteliers more
effectively.

Membership Directory: Enhancing Visibility and Benefits

KSHA will publish a Membership Directory to improve visibility and provide valuable
resources for its members. This Directory will list all active members, making it easier for
clients and partners to find and connect with hotels. It will also highlight the benefits of
membership, such as access to exclusive events, discounts, and industry resources.

By creating this Directory, KSHA aims to enhance networking opportunities and support
business growth. The Directory will serve as a key tool for promoting members and
strengthening the association's role in the hospitality sector.
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Adoption of Ancient Monuments: Promoting Tourism

I n an effort to boost tourism and preserve cultural heritage, KSHA will facilitate the adoption
of ancient monuments by district-level hotels individually or jointly with KSHA. This
initiative will involve local hoteliers in the upkeep and promotion of these historical sites,
creating a synergy between tourism and heritage conservation.

By supporting the maintenance and visibility of ancient monuments, KSHA aims to enhance
the tourist experience and promote Karnataka's rich cultural assets. This collaboration will also
help in integrating historical attractions into the broader tourism strategy, attracting more
visitors and fostering adeeper appreciation of the state's heritage.

Reforming Gas Supply Taxation: Addressing Anomalies

KSHA is advocating for a review and adjustment of the rates applied to gas supplies for
hotels. The current rate structure is seen as unfairly burdensome, affecting operational
costs for hoteliers. By seeking a more equitable rate, KSHA aims to reduce the financial strain
on hotelsand create amore balanced regulatory environment.

Addressing this anomaly will help hotels manage their expenses more effectively and ensure
that the financial system supports rather than hinders their operations. This reform is essential
for creating a more favourable business climate within the hospitality sector.

Panchayat-Level Taxation: Seeking Fairness

KSHA will work to address the inconsistencies in Panchayat-level tax levies, which
currently vary arbitrarily across districts. This lack of standardization creates challenges
forhoteliers and impacts their financial planning.

KSHA will also advocate for a more uniform approach to taxation and a reduction in GST slabs,
particularly for bills below Rs 1000. Simplifying and standardizing these tax structures will help
ensure fairness and reduce the financial burden on hotels. By pushing for these changes, KSHA
aimsto create a more predictable and supportive environment for the hospitality industry.
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District-Level Sports and Cultural Programs: Promoting Wellbeing

KSHA will organize district-level sports and cultural programs to support the health and
well-being of hoteliers and their staff. These programs will include activities such as
blood donation drives, health checkups, and eye tests. By offering these services, KSHA aims to
promote wellness and foster a sense of community among industry professionals.

These initiatives will not only enhance the quality of life for hotel staff but also strengthen their
engagement with the association. By focusing on health and community, KSHA seeks to
createasupportive and caring environment within the hospitality sector.

Annual Scholarships: Supporting Workers' Families

To support the families of hotel workers, KSHA will offer annual scholarships to deserving
youth, including those with disabilities. This initiative will provide financial assistance for
education, marriage, and healthcare needs. By supporting the children of senior hotel
workers, KSHA aims to improve their quality of life and provide opportunities for a brighter
future.

This commitment to social responsibility underscores KSHA's dedication to the well-being of
its members and their families. The scholarships will help alleviate financial burdens and
ensure that workers' families receive the support they need.

Simplifying Trade Licenses: Enhancing Business Ease

KSHA will advocate for a more streamlined trade license process, suggesting that licenses
be issued on a one-time basis rather than requiring frequent renewals. Simplifying this
process will reduce administrative burdens and lower costs for hoteliers, allowing them to
focusonrunning their businesses.

By making the licensing process more efficient, KSHA aims to enhance the ease of doing
business and support the growth of the hospitality sector. This reform will help create a more
business-friendly environment and encourage more streamlined operations within the
industry.
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Independent Premises: Upgrading Facilities

KSHA needs a new, independently owned office with improved facilities, including better
parking and larger space. This upgrade is intended to provide a more functional and
accommodating environment for the association's activities. The new premises will enhance
the ability to host events, manage member services, and support the growing needs of the
hospitality sector.

By investing in modern and accessible facilities, KSHA aims to better serve its members and
strengthen its operational efficiency, ultimately benefiting the entire hotel industry in
Karnataka.

Industry Status for Larger Hotels: Recognizing Contributions

KSHA is pushing for an industry status designation for hotels with more than 20
employees. This recognition would acknowledge the significant contributions of larger
establishments and provide them with tailored support and benefits.

By seeking forindustry status in such cases, KSHA aims to address the unique challenges faced
by larger hotels and ensure they receive appropriate recognition and assistance. This
designation will help highlight the importance of these hotels within the sector and support
their continued growth and success.

Celebrating May Day: Honouring Workers

KSHA will officially celebrate May Day as Workers' Day, recognizing the hard work and
dedication of employees across the hospitality industry. This annual celebration will
honour the contributions of hotel staffand highlight theirimportance to the sector.

By celebrating Workers' Day, KSHA aims to boost morale and foster a sense of community
among industry professionals. This recognition will also help to underscore the value of
employees and create a positive and supportive work environment within the hospitality
sector.
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Membership Growth and Expansion: Building Strength

KSHA is focusing on expanding its membership base to enhance the association's
strength and influence. This effort involves targeted campaigns for various categories of
hoteliers, such as restaurants, bakeries, and caterers, as well as incentivizing new members
with discountsand exclusive access to resources.

The issue for members or to-be members whether to become member of the respective
Taluk/District Association and also KSHA will be looked into by changing the bye-law, if
required to bringin clarity and ease of membership.

Memberships will also be incentivised by offering discounts, exclusive access to government
schemes, and educational workshops for new members. Improving integration between
districtand KSHA memberships will simplify the process and increase overall membership. By
growing its membership, KSHA aims to build a more robust and unified association, providing
greater supportand resourcestoallmembers and strengthening its collective voice.

Technology Adoption: Enhancing Digital Presence

I o modernize its operations and improve member engagement, KSHA will develop a user-
friendly online membership portal. This platform will facilitate easier registration,
payment, and renewal processes for members.

Additionally, KSHA will launch digital campaigns and leverage social media to promote its
activities and benefits. By adopting these technological solutions, KSHA aims to streamline
operations, enhance communication, and increase accessibility for members. This digital
transformation will help KSHA stay relevantin arapidly evolving landscape and better serve its
members.

Strengthening Government Relations: Advocating for the Industry

KSHA is dedicated to strengthening its relationships with government entities to better
advocate for the hospitality sector. This includes scheduling regular meetings with
government officials, participating in policy discussions, and establishing a crisis response
team to address sudden policy changes.

By maintaining strong communication and involvement in decision-making processes, KSHA
aims to ensure that the interests and needs of hoteliers are effectively represented. This
proactive approach will help shape favourable policies and support the overall growth and
stability of the hospitality industry.
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Collaboration with District and Taluk Associations: Fostering Unity

KSHA will enhance collaboration with district and taluk associations through regular
communication and jointinitiatives. This includes setting up shared reporting systems to
trackissuesand representations made to the government.

By fostering partnerships and aligning strategies, KSHA aims to unify the efforts of local
associations and address common challenges more effectively. This collaborative approach
will help ensure that the concerns of hoteliers are addressed in a cohesive manner and that
best practices are shared across districts, benefiting the entire hospitality sector.

Employment and Training Initiatives: Supporting Workforce Development

KSHA is committed to addressing the employment needs of the hospitality industry
through targeted initiatives. This includes organizing job fairs and recruitment drives in
collaboration with government agencies and training institutes. Additionally, KSHA will
support skill development programs tailored to the sector's specific needs.

These efforts will help members access skilled manpower and improve workforce capabilities.
By focusing on employment and training, KSHA aims to enhance the overall quality of service
withintheindustry and support the professional growth of hoteliers and their staff.

Building a Strong, Unified Hospitality Sector: Promoting KSHA's Role

KSHA aims to establish itself as the primary voice for Karnataka's hospitality sector by
enhancing its brand position and influence. This involves engaging in PR campaigns,
media outreach, and collaborations with allied sectors such as tourism and food processing.
Organizing state-level conferences and award events will also help showcase the
association'sroleand achievements.

By building a strong and unified presence, KSHA seeks to drive industry growth, advocate for
itsmembers, and elevate the overall profile of the hospitality sector in Karnataka.

Monitoring and Review: Ensuring Progress

To ensure the successful implementation of its initiatives, KSHA will set up a monitoring
committee to track progress against key performance indicators (KPIs). Regular quarterly
reviews will be conducted to assess achievements and identify areas for improvement.
Feedback from members and stakeholders will be gathered to refine strategies and address
emergingissues.

This systematic approach to monitoring and review will help KSHA stay on track with its goals,
make data-driven decisions, and continuously improve its support for the hospitality industry.




About

KARNATAKA STATE HOTELS ASSOCIATION®

Earlier name was KPHRA
(Karnataka Pradesh Hotel & Restaurant Association®)

The Karnataka Pradesh Hotel Owners Association
(KPHRA) has come a long way in contributing to
the hospitality sector. It started its journey as a group
of dedicated hotel owners who united with a
mission to organize and uplift the industry. Facing
many challenges initially, they consistently worked
towards their goals and made substantial progress,
which today stands as a benchmarkin the hospitality
sector. Theirwork is recognized by both government
bodiesandthe general public.

The association was established in 1954 with the aim
of bringing together the unorganized hotel industry
under one umbrella. Under the leadership of Sri KT
Appanna, they held the first meeting on 15-9-1954,
officially marking the beginning of this journey.
Later,on

The Karnataka Private Hotel Owners' Association has
made significant contributions in the hospitality
sector. The association began with the intention of
bringing together hotel owners under one umbrella
to address common challenges and to work for the
development of the hotel industry. With dedicated
efforts, the association gradually strengthened its
position and became arecognized entity.

The association was officially established in 1954.
The first meeting took place under the leadership of
Mr. K T Appanna on 15-9-1954, which laid the
foundation for its operations. Following this, the
organization continued to grow, and the second
general meeting was held on 11-9-1957. This
meeting was crucial as it helped in framing the
future direction of the Association.

The association's continued journey highlights the
unwavering efforts put forth by its members,
overcoming several challenges along the way. The
association's leadership played a significant role in
establishing a strong foundation. Their relentless
dedication helped tackle issues faced by hotel
owners and also created a unified voice for the
industry.

Several significant achievements followed in
subsequent years, including collaboration with
government bodies to streamline the hospitality
sector. Over time, the association expanded its
outreach and continued to hold annual meetings
where major decisions were made. The KPHRA has
conducted grand scale participation STATE LEVEL
CONFERENCE once in 3 years. A total of 13 such
conferences has happenedsofar.

Activities

= Theyworktowards establishing new standards for
the hotelindustry in the region.

= They collaborate with government agencies to
address challengesfaced by the industry.

= They aim to build a robust network among
hoteliers to enhance cooperation.

= Training programs are organized for employees to
improve skillsand service quality.

= Awareness campaigns are conducted to educate
hoteliers about new policies and regulations.

= They provide guidance and support for setting up
new hotels, including assistance with legal
processes.

= They initiate welfare programs for the benefit of
hotel staff and their families.

= They coordinate with financial institutions to
arrange favorable loans and funding options for
hotel owners.

= The association takes up issues related to taxation
and regulatory compliance on behalf of its
members.

= They organize events and expos to showcase
innovationsin the hospitality industry.

= They collaborate with national-level
organizations to address broader challenges
faced by the hospitality sector.

= They ensure timely assistance during crises, such
as pandemics or natural disasters, and help
members navigate these challenges effectively.
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